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Helping People One Ride at a Time
Hilary Moore Hebert had a simple idea.

She knew many visitors to Washington, D.C. buy fare cards to ride the city’s public transportation system. What would happen, she wondered, if visitors donated old fare cards to help poor people get to jobs, doctors’ offices or schools?

Moore Hebert bought 56 fare cards for a group from New Orleans, Louisiana. Its members were traveling to the nation’s capital for the Women’s March on Washington. The march was held January 21.

She asked that the cards be returned after the event. She offered to donate them to acharitable group.

But Moore Hebert did much more than that.

She put out a request on Facebook and other social media. It was directed to the hundreds of thousands of people who attended the Women’s March and the hundreds of thousands at the swearing-in of President Donald Trump the day before. Would they consider donating old fare cards to help needy people?

Moore Hebert’s efforts paid off. More than 10,000 fare cards were donated in just over three weeks. They continue to arrive by mail from as far away as Hawaii.

Three charities are receiving the cards and continue to accept them. The three areMartha’s Table and Miriam’s Kitchen of Washington D.C., and Doorways for Women and Families of Virginia. They are providing reports on social media about the donations.

Thanks @ABC7News for featuring the goodwill visitors have left in our city! Around 10,000 #SmarTrip cards donated!https://t.co/2lTe2UOqQu

— Martha's Table (@MarthasTableorg) February 9, 2017

Thx to everyone who sent metro cards after the inauguration and#WomensMarch! You're helping guests like Tesfay!https://t.co/qA2oTSk8SQ pic.twitter.com/zMl5DFsFAi

— Miriam's Kitchen (@miriamskitchen) February 3, 2017

What are Fare Cards?

Washington’s public transportation system requires people to pay for their trips with plastic, “SmartTrip” cards.

Each card is like a credit card, and comes with a computer chip that removes the cost of each trip from the card’s value. A person with a $10 card, who takes a bus trip costing $2, would have $8 remaining for future trips.

Often people visiting Washington, or any city with a fare card system, end up buying a card for more trips then they take.

So unless they plan to return to that city soon, chances are that money is lost forever.

Unless they donate the cards.

“I’m very surprised and happy that it ended up with so many fare cards being donated,” Moore Hebert told VOA. She lives on a farm in Germantown, Maryland, outside of Washington.

Subways rides can be costly. One-way trips on Washington’s subway and bus system cost $1.75 to over $5, depending on distance and time of day traveled.

SmartTrip cards have value, even if there is no balance left on the cards. That is because a person planning their first trip on the transportation system must buy a Smart Trip card. Each one costs $2. So, even a card, with no balance remaining, would save a person $2.

Moore Hebert hopes to keep the program going, even when donations from the Women’s March and presidential swearing-in ceremony stop.

She wants Washington area hotels to ask hotel guests if they are willing to donate their fare cards.

But people can help even when the city they are visiting does not have a program to collect fare cards.

Some hotel guests give their fare cards to housekeepers or other hotel employees at the end of their stays.

In New York City, the gift of a $15 fare card could provide someone with five one-way trips on the subway.

People can also look up local groups that help poor people and ask if they could use fare cards.

I’m Caty Weaver.

_______________________________________________________
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fare card - n. a plastic card loaded with money to enable people to ride on subways and buses

inauguration - n. to introduce a newly elected official into a job or position with a formal ceremony

subway - n. a system of underground trains in a city

chip - n. a very small piece of hard material in a computer or other device that contains electronic circuits

balance - n. the amount of money that remains

guests - n. a person who stays at a hotel
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