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英语听力练习中级训练16：电脑销售和维修

英语听力练习题目：Computer Sales and Repairs

1. What is the man's main problem with his computer?

A. It crashes a lot.

B. His computer has a virus.

C. It has a lot of junk software.

2. What is the issue with the computer warranty?

A. The warranty has expired since he bought the computer.

B. The warranty isn't valid because didn't register the computer.

C. The warranty doesn't cover software issues and problems.

3. What can we infer from the first company's response to the caller?

A. They sent the man the wrong computer in the first place.

B. The company doesn't provide warranties for their products.

C. They are understaffed to handle customer complaints.

4. Which of the following is a main selling point for the second company being advertised?

A. Their products are the newest on the market.

B. The computers are cheaper than those sold by competitors.

C. The company manufactures secure and trustworthy machines.

5. What is the name of the second company?

A. Turbo Command

B. Turvo Computers

C. Turban Camando

答案：
1. His computer has a virus.

2. The warranty has expired since he bought the computer.

3. They are understaffed to handle customer complaints.

4. The company manufactures secure and trustworthy machines.

5. Turbo Command

英语听力原文：
Phone Recording: Hello and thank you for calling computer technical support.

Caller: Uh, yes, I have a problem . . .

Phone Recording: Your call is important to us, and we will answer your call in the order that it was received. You are number 47 in the queue. Your approximate waiting time is 47 minutes.

Technical support: Jason, speaking. How can I help you?

Caller: Oh, I'm saved. I thought I was going to have to wait all day.

Technical support: Okay, what's the problem?

Caller: Yeah, well, I bought one of your laptop computers about three weeks ago, but it just isn't running right.

Technical support: Okay, well, sorry to say, but your computer is no longer under warranty. [What?!] It ran out yesterday.

Caller: What? A three-week warranty? [Yeah, great isn't it.]. Ah!!!

Technical support: Okay, okay, what seems to be the problem?

Caller: Well, first of all, the thing always freezes [Yeah.] and has crashed a zillion times . . . [Always.]

Technical support: Uh, sir . . .

Caller: . . . and I think the computer's infected with spyware and the big banana trojan virus . . . [That's normal.] That's my biggest . . . that's normal? . . . That's my biggest concern.

Technical support: Oh, oh, uh, sir . . .

Caller: . . . and plus there was a ton of preinstalled, third-party programs that just clutter the computer, and I'm at wit's end trying to get this thing to work.

Technical support: Sir. I have to put you on hold.

Caller: What?

Technical support: It's going to take us a minute or so to diagnose the problem. [Huh?!] I'm going to transfer you to our ONE technician.

Caller: One . . . one!? But . . .

Phone Recording: Thank you for waiting. Your call is important to us. You are number 84 in the queue. You approximate waiting time is 2 hours, 17 minutes or whenever we get around to answering your call.

[ End of call and continuation of computer advertisement . . . ]

Caller and Narrator: Does this experience sound familiar? Then, do what I did. If your computer is holding your hostage and you can't get the service you deserve, then call Turbo Command, creators of the safest and most reliable computers and operating system on the planet.

Listen, while the competition is spending all of their time trying to imitate our computer's performance and features, our company is innovating the computer industry. So, why buy a computer that hiccups every time you turn it on when you can be the owner of the sleekest and friendliest machine ever.

Call us today or visit our Website for more information, and let us introduce you to the ultimate computer experience.

英语单词短语：
queue n. 队列;长队;辫子 (noun): a list or line of phone calls to be answered (often considered British English); can also be used to describe a line of people waiting for a service

- The phone message says I'm number 3 in the queue, but I have been waiting for over 20 minutes to talk to someone in customer support.

run vt. 管理，经营;运行;参赛 (verb): operate or function

- This computer was running great yesterday, but I can't get it started today.

be under warranty 是在保修期内 (phrasal verb): protected by a written promise by a company to fix or replace one of its products

- If you're having problems with the digital camera, send it back to the manufacturer to get a refund. The camera is still under warranty.

run out 用完;耗尽;跑出;到期;伸向 (phrasal verb): reach the ending period of an agreement or contract

- Sometimes, a product you buy will function perfectly long after the warranty runs out.

freeze vt. 使…冻住;使…结冰 (verb): stop moving

- I really hate this computer because it always freezes right when I'm trying to save important documents.

crash vt. 打碎;使坠毁、撞坏;擅自闯入 (verb): stop working

- My old computer was constantly crashing everyday, so I reinstalled the operating system to see if that would fix the problem.

zillion n. 庞大的数字;无法计算的大数字 (noun): a very large number

- I've told you a zillion times what the problem is. Don't you understand it now?

clutter vt. 使凌乱;胡乱地填满 (verb): fill an area with things and make it messy

- I hate some computer companies because they tend to clutter their machines with junk software most people don't use.

be at wit's end 黔驴技穷 (idiom): be very frustrated because you cannot solve a problem

- To tell the truth, I'm at my wits' end trying to figure out the problem with my computer.

diagnose vt. 诊断;断定 (verb): determine the nature of a problem

- The technical support person couldn't diagnose the software conflict even after working on it for three hours.

deserve vi. 应受，应得 (verb): earn something or be worthy of some consideration

- Our customers deserve friendly and honest service every time they walk in our store.

imitate vt. 模仿，仿效;仿造，仿制 (verb): copy or reproduce an idea or product

- Unfortunately, many companies can only imitate the high-quality products of other businesses .

innovate vi. 创新;改革;革新 (verb): come up with new ideas or methods

- If you don't innovate, your business will no longer be competitive.

sleek adj. 圆滑的;井然有序的 (adjective): attractive

- The company's newest MP3 is really sleek, and it should sell well.

ultimate adj. 最终的;极限的;根本的 (adjective): the best or most superior final one

- The ultimate goal of our company is to be number one in our field.
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