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Challenges to E-commerce 面临挑战

A: Nowadays, the changes in information technology have many impacts on international business and banking including payment system.

现在，信息技术的变化对国际贸易和银行包括银行业中的支付系统都产生了很大的影响。

B: I agree with you. The Internet has brought a revolution to our marketing business ever since it was developed.

我同意你的观点，互联网问世以来便给我们营销业带来了一场革命。

A: However, there are some challenges to e-commerce.

但是电子商务也面临着一些挑战。

B: Really?

真的吗？

A: E-commerce, Laurie Windham says, is a fickle world with little, if any, customer loyalty.

劳里·温德姆认为，电子商务界是一个几乎谈不上顾客忠诚度的浮躁世界。

B: Yes, continued concern is raised about the integrity of the E-commerce.

是的，电子商务的诚信问题不断引起人们的关注。

A: To build their future, leading Web stores are pulling a page from the past; back them when customer service was the key, when clerks knew their products.

所以为了未来的发展，网络商店的领头羊们正在向过去取经，那时客户服务是关键，而且销售人员也了解自己的产品。
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