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On my left is Erin Burnett and, as you know, Don.

我左边这两位是艾琳博内特和你们都认识的唐。
Now, Erin and I have a great distinction.

艾琳和我都很出色，
We did a show together.

我们曾经合办了一个节目，
It was called "The Billionaire Inside"-the number-one-rated show in the history of CNBC.

叫《财富透视》，是亚太财经频道史上最受欢迎的节目。
Do you hear that, Joan Rivers? I hear it.

你听见了吗，琼里弗斯?听到了。
Do you hear it? Do you understand? I hear it, Donald.

你听见了吗?听懂了吗?听见了，唐纳德。
Okay.Today you're going to be working with a company --zappos.com.

好。你们今天要合作的公司是Zappos.com。
Everybody's heard of Zappos, right?

大家都听说过Zappos,对吧?

And it's an e-commerce company.

这是一个电子商务公司，
Zappos, in 1999, just started, and today they're going to do over $1 billion worth of sales.

成立于1999年。现在，他们的交易额即将超过10亿。
And alongside of me is Tony, the C.E.O.

在我旁边这位的是该公司的行政总裁托尼。
Tony, tell me about the company.

托尼，给大家介绍一下贵公司吧。
At zappos.com, we sell shoes, handbags, and apparel.

Zappos.com销售鞋手袋和服装。
We really want our brand to be about the very best customer service, the very best customer experience.

我们希望我们的品牌能以最佳的客户服务和最棒的客户体验著称。
So we've teamed with Image Comics to provide you with artists and editors to create a comic character to communicate our focus on customer service and company culture, as well.

因此，我们联合主题漫画社，为你们提供画家和编辑，打造一个卡通角色，来传统我们以客户服务为中心的理念和企业文化。
Very simple.

很简单。
You're going to create a costume and four-page comic for a character that promotes zappos.com --something they may end up using as a character on their Website.

为了宣传Zappos.com,你们要为这个卡通角色设计一件服装以及四页漫画，这样他们就可以用到网上。
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