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Answer to the reservation

预订答复

1.I'm afraid we have no double rooms available, but we can offer you a twin room.

我们恐怕没有双人床的房间了，但是可以给您提供两张单人床的房间。

2.Is it possihle for you to change a reservation date?

您可不可以改变预约时间呢?

3.This is the busiest season. I'm very sorry, but could you call us again later this week? We may have a cancellation.

现在是旺季，非常抱歉。但是能不能请您这个周末再打电话过来?可能会有人取消预约。

4.We don't have any single available.

我们没有任何空的单人房。

5.I'd like to confirm a reservation.

我想确认一项预约。

6.We do have a vacancy for those days.

那几天我们的确有一间空房。

7.For a double room, the price would be 300 yuan one night.

双人房每晚需300元。

8.We offer you 15% discount for group reservation.

团体预订可以享受15%的优惠。

9.Can you book me another hotel in the area?

可不可以在当地为我预订另一家旅馆呢?

10.I'll check our vacancies For those days.

我查一下那些天客房出租的状况。

11.I want to cancel my reservation for two nights in the name of Amy.

我想取消预订的两个晚上的房间，我叫艾米。

12.I'd like to cancel my booking for a single room.

我想取消预订的单人房间。
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