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1. Calling Credit Card Company
1. 打电话给信用卡公司
A: Hi, I would like to know my credit balance.

A：您好, 我想了解一下我的信用卡收支状况。

B: Of course. May I have your credit card number?

B：当然可以。请告诉我您的信用卡号码。
A: Yes, it's 512879346. My name is John.

A：好的，号码是512879346。我的名字是约翰。

B: Alright, John. You currently have no dues on your credit card.

B：好的，约翰。现在您的信用卡没有应付款项。

A: Really? I finally paid it off?

A：真的吗?我终于还清了?

B: Yes, sir. Your balance is officially zero.

B：是的，先生。您的贷款余额是零。

A: I must admit I am proud of myself!

A：我得承认我为自己感到骄傲!

B: Is there anything else you'd like me to check, sir?

B：先生，您还有其他方面需要我帮您查吗?

A: Yes, can you change my card status from a college to normal account?

A：有，你能把我的信用卡状态由大学账户改为正常账户吗?

B: Of course, but you'll have to come to the bank to do that.

B：当然可以，但是您必须到银行办理。

A: Alright, I'll be down first thing tomorrow.

A：好的，这是我明天要做的第一件事。

B: Sounds good, sir. Have a good day.

B：好的，先生。祝您生活愉快。
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