​今天我们要学的词是civility, civility is spelled c-i-v-i-l-i-t-y; civility. Civility是名词，有客气，礼貌的意思。有研究显示，工作场所礼貌和谦让的氛围对企业发展和员工士气都有很大好处。 "Workplace civility is essential for productivity, employee retention, and good customer service," 工作场所的相互谦让对提高工作效率、留住员工和提供优质的客户服务至关重要。亚利桑那州发生的图森枪击事件给美国政坛带来了巨大震动。 "Members from both parties called for more civility in the political debate," 民主共和两党议员都呼吁要在政治辩论中加强恭谦和克制。好的，今天我们学习的词是civility...
