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Tom: I’m sorry, Mr. Smith, but I have to make a claim against you for quality discrepancy.
汤姆：史密斯先生，对不起，因质量不符，我不得不向你提出索赔。

Mr. Smith: What is it about?

史密斯先生：怎么回事?

Tom: It’s about the quality of the Offset Printing Machine, Model AA-7895 shipped by you in May.

汤姆：是因为你们五月份运来的胶印机(型号：AA7895)的质量有问题。

Mr. Smith: Well, I’ll ask our manufacturers to look into the matter.

史密斯先生：好吧，我会叫我们的制造商对此事做个调查。
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