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听力课堂,开放式英语学习平台！www.TingClass.net

A: Hello，Personal Banking. How may I help you?
您好，这里是个人银行业务部。如何为您效劳?

B: Hi there. I'm calling about Personal Internet Banking，what details can you give me?

你好。我打电话来是想问一下关于个人网上银行业务的事情，你能告诉我一些细节吗?

A: Personal Internet Banking is a self service financial service that is based on the Internet. It can be used by both businesses and individuals. We offer an online payment service, Personal Net Banking, which includes services such as account transfers, personal foreign exchange trading. You can also get account management services, online bill payment, for household bills like gas and electricity....

个人网上银行是一种基于互联网的自助金融服务。它可供企业和个人使用。我们提供在线支付服务、个人网络银行业务，其中包括请如转账、个人外汇买卖等服务。您还可以享受账户管理服务、家庭账单网上缴费，比如缴煤气费和电费……

B: That sounds good. At the moment I spend ages queuing at the post office to pay my bills.

听起来不错。现在，为了缴费我得在邮局排半天队。
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