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A: Hello, Madam. Are you alright?
您好，女士。您还好吧?

B: I'm here to pay my telephone bill. I usually go to the post office, but I was told that I could take care of it here. Is that right?

我是来这里付我的电话费的。我经常去邮局，但我被告知，我可以在这里办理。是吗?

A: Yes,that's correct, Madam. You don't need to go to a counter at all,you can use one of our ATM machines. I'll be more than happy to help you.

是的，完全正确，女士。您根本不必去柜台，您可以使用我们的任何一台自动取款机。我很乐意帮助您。

B: I don't usually like to use ATMs, I like dealing with a real person, you see.

我通常不喜欢使用自动取款机，你瞧，我喜欢和真人打交道。

A: I know it does seem a little daunting,but once you get used to it, it will save you a lot of time and trouble.

我知道，它似乎有点儿让人发怵，但您一旦习惯了，它会为您节省大量的时间并且避免麻烦。
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