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A: Hello, welcome to the International Business Counter, Sir. What can we do for you today?
您好，先生，欢迎光临国际业务柜台。今天我们能为您做些什么吗?

B: Hi. I need some help with these documents under L/C.

你好。我需要有人帮助处理这些信用证单据。

A: Of course. Is there a problem with them?

当然可以。它们有什么问题吗?

B: Yes. My Manager sent me in, there's a problem with the shipping time. It's been delayed quite significantly and my manager is unwilling to accept it.

是的。我的经理让我来的，在装运时间上有问题。它被延迟了很长时间，所以我们经理不愿意接受。

A: You will need to return the documents. That's no problem; we can deal with that for you now.

您将需要退还这套单据。没问題，我们现在就可以为您办理。

B: Thank you. I need to get this done as soon as possible; my manager is tearing his hair out!

谢谢你。我需要尽快办完这件事，我们经理正着急着呢!
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