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A: Hi, how can I help?
您好，我如何为您效劳?

B: I was told to come over to this window if I want to make a withdrawal. I'm not withdrawing from a Current Account, you see. I want to withdraw from my Certificate of Deposit.

我被告知如果想要取钱的话得来这个窗口。你瞧，我不是从活期账户里取钱，而是想兑现我的定期存单。

A: Unfortunately, if you wish to withdraw on your C/D before the pre-decided date, you must give notice.

不幸的是，如果您希望在到期之前兑现存单的话，您必须提前通知。

B: Oh, I see. Will I lose any money if I decide to withdraw on it now?

噢，我明白了。如果我现在想取钱的话，我要损失一些钱吧?

A: Yes, you will lose interest. I see that you have a 5-year C/D with us. I'm sorry to tell you that would mean losing 6 months of interest as a penalty for withdrawing before maturity.

是的，您要损失利息。我知道您在我们这里存的是5年的定期。很抱歉地告诉您，您到期之前兑现的话，就要赔上6个月的利息。

B: Oh dear. Well, if it has to be done, then it has to be done.

哦，天哪。唉，既然别无选择，只好如此了。
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