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听力课堂,开放式英语学习平台！www.TingClass.net

Good afternoon. Can I help you? 下午好。我能帮您什么吗?
Is Ms April Wang available at the moment? April Wang女士现在有空儿吗?

I'm sorry, Sir. She's currently away at our sub-branch. 对不起，先生。她目前到我们的下面的分支机构去了。

Is there anything I can help you with? 我可以为您效劳吗?

I hope so. I'm in the process of applying for a credit card with you, and Ms Wang asked me to drop off these documents. 希望如此。我正在你们这里申请信用卡，王女士让我把这些文件拿过来。

Let me take a look ... ID, yes, form completed, yes well, it looks in order, Sir. 让我看看……身份证，好的，表格填完了，好的……嗔，看来都齐了，先生。

Do you need anything else from me? 你还需要我提供什么吗?

We do require a deposit before we can issue you with a personal credit card. 我们在给您发个人信用卡之前，您还需要付押金。

No problem. How much? 没问题。多少钱?

If I don't have enough on me, I'll pop over to the ATM and draw some. 如果我带的钱不够的话，我就赶到自动取款机那边取一些钱出来。

The minimum deposit is 1,500 RMB. 保证金最低为1500元。

But you will need to pay some small additional handling charges as well. 但是您还需要付一点儿手续费。

I think I can manage that. Let's see ... yes, here we are. 我想我足以应付。让我看看……够了，给你。
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