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听力课堂,开放式英语学习平台！www.TingClass.net

Good afternoon. This is Michelle Li speaking, calling on behalf of IBJ. 下午好。我是Michelle Li，从IBJ银行打来电话。
Is Mr Meng available at all? 孟先生在吗?

This is Mr Meng speaking, Michelle. Michelle,是我。

Oh, hello! Sorry about that. 哦，您好!对不起。

I'm just calling to say that we've received your new Corporate Credit Card from HQ. 我打电话过来就是要告诉您，我们已经收到了从总部转来的您的新公司信用卡。

That was quick! I wasn't expecting it until later this week. 真快呀!我还以为它在本周末之前到不了。

Yes, our application procedures have speeded up since we started using the new fast-track system. 是呀，自从我们开始使用新的快捷系统，我们的申请手续已经加快了。

Shall I come in and collect it? 我要来领卡吗?

Or we can send it to you. 我们也可以把它寄给您。

But if you would like to use it at the ATM, you'll need to wait for your PIN number. 只是如果您想在自动取款机上用它的话，您就得等您的密码。

Hmmm ... if I come in and collect it this afternoon, is there any way I could use it today? 嗯……如果我今天下午来领取的话，我能不能今天就使用它呢?

Petty cash is getting low, so I need to draw some money. 公司的零用现金越来越少，所以我需要一些钱。

As long as you bring your ID, etc, we can serve you over the counter. 只要您带着您的身份证之类的证件，我们可以在柜台为您服务。

But you won't be able to use the ATM until your new PIN number arrives. 但是，直到您收到了新密码，您才能使用自动取款机。

I see. Yes, that's fine. I'll be there at around 2:30 pm. 我明白了。没问题。我会在下午两点半左右到。

See you later, and thanks. 待会儿见，谢谢。
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